National Grand Bank

Online Bill Pay
Transition Guide

The New Online Bill Pay
We’re proud to announce that on Wednesday, January 25, 2017 we’ll be
launching our newly enhanced Online Bill Pay system, designed to improve your
banking experience with us. With our new, free Online Bill Pay system, you’ll be
able to manage all of your bill payments with ease.
Get the facts before the switch.

Conversion Timeline
On or before January 22, 2017
All bills due between January 23 – January 25 must be scheduled.
Online Bill Pay will be disabled on January 23rd as we transition platforms. All Online Bill
Payments must be scheduled by January 22nd for delivery between January 23-25th. Since the
system will be unavailable during the transition, you will not be able to access or schedule bill
payments during this time.

January 23, 2017 - January 24, 2017
Conversion period begins. Online Bill Pay will be temporarily disabled and you will be
unable to access Bill Pay features.
From January 23rd to January 24th, Online Bill Pay will be disabled. While you will be unable to
pay or schedule bills during this time, any previously scheduled and/or recurring bills will be paid
as expected.

January 25, 2017
Our new Online Bill Pay system will be available to access.
On January 25th, you will be able to log in to our new Online Bill Pay system. While all recurring
payments and established payees will transfer to the new system automatically,
we recommend the following:
• Confirm your Bill Pay schedule is accurate.
• Verify that your payee information is correct, including name, address and account number.
• Verify that bill payments are being funded by the correct account if you have multiple
checking accounts.
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How to use Online Bill Pay
Schedule a payment on our Online Bill Pay in three easy steps:

Step One
Select a bill

Step Two
Enter your
bill information

Step Three
Select an
amount and
delivery date
Once completed, all
confirmed payments will
appear, and can be edited
or cancelled if necessary.
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New Features
Search Vendors
Pay your bill quickly and easily with our library of vendors. Instead of inputting each
vendor’s information, you can now search for and select pre-catalogued vendors.

Set Reminders
Keep track of your due dates by setting payment reminders for each bill.

Make Recurring Payments
Now, you can set however many recurring payments as needed.

FAQs
How is the new Online Bill Pay system different from what you offer today?
Online Bill Pay offers new and improved features and functionalities such as:
•
•
•
•
•
•
•
•
•
•

More flexibility in scheduling options
Enhanced eBills
Payment scheduling options that interact with your eBills
Rush payment options
Later cutoff times
The ability to group “like” biller/payees together
Payments scheduled by a “Deliver By” date rather than mail date
The ability to schedule payment reminders
Payment monitoring
Alerts and enhanced fraud monitoring to protect you from unauthorized payments.
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FAQs
Why am I receiving a message that says Online Bill Pay is not available?
If you receive an error message that says “Bill Pay is not available,” please check to make
sure we have the most up to date home phone and/or email address on file. You may
verify this information by accessing the “Service Center” tab within NGB Online Banking. If
after verifying your information, you continue to receive an error message, please contact
Customer Service for assistance.

Why do I have to re-enroll in eBills?
By re-enrolling in our new and improved eBill system, you will have access to new features
such as PDF copies of your bill, eBill alerts and new payment options that will allow you to
schedule one time and recurring payments based on your eBill each month.

How does the new Online Bill Pay system help to protect my account from
fraudulent bill payments?
With our new and enhanced Online Bill Pay, every payment is evaluated to ensure that it is
within your normal behavior as well as a within the normal behavior for that biller/payee.
If we have any questions regarding any of your payments, the payment may be held for
48 hours while we try to contact you for verification. If we are unable to contact you, the
payment may be cancelled.

How can I add a new biller/payee?
Click the “Add a Company or Person” button from within the Payment Center and select
the “Company Tab.” You can either search for the company in the “Search” bar, or you can
select the company from the list of major biller/payees. When adding a major biller/payee,
the biller/payee information has already been identified by the Online Bill Pay system,
therefore, all you need to do is enter your account information for that major biller/payee.
For smaller businesses or local businesses, the biller/payee information may not be readily
available; therefore, you may need to enter more information about the business such as
mailing address and phone number.

What information is required to enroll for an eBill?
Often, only the biller/payee name and account number are required, although some do
require an additional field for validation, such as ZIP or phone number.

